REGROUP MASS NOTIFICATION FOR

HOSPITALITY

Elevate Guest Experience and Ensure Safety Across All Hospitality Sectors

RegrouL

The hospitality industry faces unique challenges ensuring guest satisfaction and safety. From emergency

notifications to day-to-day operations, Regroup's Mass Notification platform empowers you to

communicate effectively across all venues, ensuring seamless coordination and a superior guest

experience.

Hotels & Resorts

Use Regroup to send real-time alerts for
emergencies like severe weather or security
threats. Enhance guest experiences with timely
updates on amenities, events, and more.

Restaurants & Food Service

Overcome communication challenges and
improve guest experience by coordinating
operations and alerting staff instantly in case of
emergencies.

Event Venues & Large Gatherings

Manage large crowds effectively with Regroup's
integrated alert systems. Ensure safety and
provide real-time information through digital
signage and mobile notifications.

Casinos & Gaming

Improve security and operational efficiency with
real-time alerts. Personalize communication to
enhance the guest experience at every
touchpoint.

Cruise Lines

Use mobile communication tools to keep
dispersed teams connected. Send geo-targeted
notifications to ensure safety and smooth
operations on board.

“Viejas made the change to
Regroup since our previous
mass notification system
was not user-friendly, and
had very limited
capabilities. When looking
at companies, we saw all the
options that Regroup
offered us from ways to
send out notifications to
how you could create
customized locations and
groups.”

Rob Campbell

Communications
Manager.
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Key Features

Multi-Channel Communication

Qo
%Ig!g Send messages via SMS, email, voice, push
notifications, and more.
Third-Party Integrations
Q‘L‘\ Connect with existing systems like digital signage and
B0,
PA systems for comprehensive alerts.
Real-Time Analytics
§ Track the effectiveness of your communications with
instant data.
- Mobile App
@ Manage communications on the go with Regroup’s
=N

easy-to-use app.

Summary of Benefits
+ Enhance guest experience with seamless communication.
v Improve safety with real-time alerts and situational awareness.

+ Optimize operations across all hospitality sectors with an
easy-to-use platform.

v Benefit from 24/7 support and unlimited training to ensure your
team is always ready.

Join the growing number of hospitality venues that trust
Regroup for their communication needs. Our robust platform
allows you to easily ensure safety, improve guest satisfaction,
and streamline your operations.

Discover how Regroup can help you improve

communication and safety in your hospitality operations.

www.regroup.com | (855)7347687 | info@regroup.com
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“Regroup has transformed
how we manage our emer-
gency communication. The
platform is reliable, and the
support team is always there
when we need them.”

Rob Campbell

Communications
Manager.
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