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To thrive in a competitive market, independent living communities need to offer their residents 
the engaging and secure lifestyle they’ve earned after decades of hard work. 

 REGROUP MASS NOTIFICATION OFFERS A UNIQUE COMMUNICATION PLATFORM THAT ENABLES 
YOU TO COMMUNICATE BETTER AND KEEP RESIDENTS SAFER, WHILE AT THE SAME TIME 
STRENGTHENING OPERATIONAL RESILIENCE AND REDUCING OVERALL COSTS.

 

Staff Communication: Enable your teams to communicate better than ever before, from reporting 
security or maintenance concerns to collaborating on patient care needs and more, from wherever 
they are.

Empower Managers: Managers can use Regroup to communicate scheduling gaps, fill open shifts, 
and reach all of their employees at once with important updates and reminders for more efficient 
communication every day.

Resident Engagement: Empower residents to reach staff for help from anywhere, and promote a 
vibrant, healthy lifestyle by encouraging event attendance and community engagement.

Emergency Response: Coordinate responses to medical emergencies, evacuation orders, missing 
residents, and more with only two-clicks.

Family Involvement: Keeping families in the loop takes no extra effort with Regroup. Include them 
in your recipient groups to keep them informed at all times about community events or 
resident-specific updates.

CREATE A SAFER, MORE SECURE ENVIRONMENT FOR RESIDENTS

The CMS requires healthcare facilities to have an emergency preparedness and disaster recovery 
plan in place in order to maintain participation in the Medicare and Medicaid programs. 
Regroup’s mass notification platform can help your organization meet many of the mandate’s 
requirements by ensuring your doctors, nurses, staff, and others get critical information quickly, 
wherever they happen to be.

CENTERS FOR MEDICARE & MEDICAID (CMS) EMERGENCY PREPAREDNESS MANDATE
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Regroup Mass Notification can help you reduce the time you spend communicating, improve the flow 
of information throughout your community, and respond better to any emergency that comes your way - 
giving independent living communities a fast return on their investment in our platform. 

Learn more and request a demo today www.regroup.com/demo

Flexible Messaging, Unlimited Admins: We offer text, voice, email, and social media messaging to 
every client, along with an unlimited number of admins, groups, and templates in your account.

The Most Ways to Send & Receive: Reach residents through more traditional phone call messages 
and by posting notices on digital signage, and notify staff through email, text/SMS, push 
notifications, desktop notifications, and more. 

Free Mobile App: Send alerts from anywhere with only two taps, and enable staff to receive them 
in the palm of their hand with our free, secure mobile app.

Conference Bridging: Quickly convene medical staff, maintenance, or other personnel to 
collaborate on resident care and coordinate plans, even when your workforce is dispersed. 

Emergency Alerts Made Easy: Pre-programmed QuickPost Templates help you get information 
out with only two clicks so you can be prepared for any emergency situation your community 
might face.

Automated Weather Alerts: Easily configure alerts from FEMA’s Integrated Public Alert & Warning 
System (IPAWS), NOAA & the National Weather System (NWS), ShakeAlert early earthquake 
warnings, and more.

Two-Way Communications: Regroup allows you to ask for status updates or request responses 
through a variety of channels, and recipients can respond to give you the information you need.

24/7 Client Support Team: You’ll have a knowledgeable support team by your side to help with 
onboarding, training, and sending alerts.

Many seniors select a community where, as their health and needs for care change, there is a broad range 
of services available that will address any health challenges they may face at a new stage of aging — 
without necessitating another move.

FEATURES DESIGNED FOR INDEPENDENT LIVING COMMUNITIES


