





Description

Enables you to send SMS or text messages to channels to trigger channel messages. The SMS
Text-In enhances the Message-In feature. You can set up who can send the channel message
by sending an SMS to the channel’'s phone number.

Use voice polling to send voice messages to recipients to poll their responses as audio clips or
phone key entries. With the call-back feature, they can complete the poll when they can.

Enables you to send multiple questions to recipients and record their responses. We provide
multiple customization options with question types, the appearance of questions,
and response methods.
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